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environment wallcharts products

Selden is accredited to both 1ISO 9001 Central to the Flagship Flagship products are the best and most
and 1SO 14001. concept is the ability to quickly suitable products Selden produce for the
Quality in the administration and generate customised professional cleaner.
manufacturing process backed up by the wallcharts specific to the area Chosen for safety, environmental profile,
caring Environmental system internationally | of \ge and_ - products ease and speed of use, together with their
_ chosen, all in the relevant , C . "
recognised as 1SO 14001. lang long term reputation for being “best in class”.

The products are labelled clearly with a unique
coloured disk that ties up with all the other
literature.

Selden is one of very few manufacturers in the
cleaning sector with an IPPC (Integrated
Pollution Prevention and Control) licence which
is indicative of an exceptional manufacturing
system and is only

b o0 awarded to the
egistration y ]

v sz e companies with the
B very best environment
el __ | profile.

Induction training

New employees need induction training.

This module within Flagship helps the process,
providing native language supporting
information explaining the concept of safe
working practice.

easy to use

Flagship is a free to use web based product
that enables managers to quickly and easily
set up the multi-lingual support system.

Flagship features a step by step set up wizard
to assist users who otherwise may not be
familiar with the internet.

L]
=

safety data
—| sheets

Up to date SDS are supplied in pdf format,

languages

The Flagship system is written in English
and supports the following languages:

. in each of the requested languages.
Croation Czech Dutch T - )
. Each SDS features the correct “disk” identifier to make it
Estonian French German easy to distribute sheets in a foreign language
Polish Portuguese Spanish y g guage.
Russian Romanian

www.flagship-mcp.com www.flagship-mcp.com
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environment an
guality control

Selden Environmental Policy

Selden Research Ltd accepts its environmental responsibhilities.
We recognise that our business activities have both a direct, and indirect impact on

the environment. We strive to improve our performance through current best practice.

The Directors are committed to providing the
resources essential to the implementation, control
and review of the Selden environmental system.

Through a process of continuous improvement and
staff appraisals, we constantly review all our
working procedures to reduce the creation of
waste and the promotion of good housekeeping
techniques. Selden inwardly invest and provide
resources enabling staff to embrace our
environmental goals.

The selection of suppliers includes and takes into
consideration their environmental policy and track
record, and we encourage similar environmental
standards to our own from all 3rd parties involved
with our business.

Selden aims to lower the environmental impact of
transporting both it's incoming raw materials and
its outgoing finished products. An extensive
bunded bulk storage tank farm provides the
majority of the raw materials we use, ensuring our
incoming materials are delivered using efficient
tankers (reducing use of the packaging and fuel). An
innovative programme of super concentrated

www.flagship-mcp.com

products ensures that large contracts can be also
be secured with the minimum of transport &
packaging.

All products developed by Selden are done so with
the aim of maximising biodegradability, the lowest
toxicity and optimum skin tolerance.

Through continuous research and development
Selden are committed to remain at the forefront of
chemical technology and only develop products in

an ethical mannenr.

All products within the Flagship range comply
with the latest and most relevant environmental
legislation available. Selden has long been an
active campaigner in the drive to use better and
more biodegradable raw materials through our
involvement and active participation in trade
associations and the influence of government
green procurement programs.

Flagship products are fully compliant with both
the content and spirit of the document ‘Evidence
for Responsible Public Procurement of Cleaning
Products’.

Handling and treatment of waste materials
Selden is pioneering new techniques in waste
disposal. All chemical manufacturers should wash
down their machinery between runs and this
creates an amount of industrial waste. In
partnership with 2 pioneering technology
companies Selden obtained DTl funding to build
the UK's first dedicated biological waste
treatment facility for industrial chemical effluent.

IPPC

Selden operates a licensed manufacturing site to
IPPC (Integrated Pollution Prevention and Control)
standards. This is the highest level of
environmental certification significantly in excess
of 1ISO 14001. Companies with an IPPC permit
operate under the strictest of permitting

regimes with minimal risk of pollution.

Standards : ®

CERTIFICATE OF AFTROVAL

Tieis s o ety Hhst the Chassiity Mandgrment Sgstem of

Selden Research

Ltd is accredited St e i
to both 1ISO 9001 | *f-'"f-flwum
and 15014001 =t

quality standards.

& Certificate
of Registration o
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‘; Brochure printed on recycled paper.

Detergents Directive

Selden meet the requirements of the Detergents
Directive for biodegradability for all cleaning
products, not just a few premium “green”
products.

Full and further detail about our commitment to
the environment is available in our environmental
profile brochure.

www.flagship-mcp.com
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wallcharts

Flagship is a multi-lingual product support Personnel Management Downloads
Available in up to 12 languages. Flagship will quickly =~ The wallcharts comprise the following headings

system. Flagship is a new and innovative solution
enabling the effective management of cleaning
personnel in their native language. Health and

Flagship enables management to have complete
control and information to hand over which
language is spoken on each site down to

and easily produce the following documents,
emailed back to you, grouped by language, for

with an example of each content. The heading is
translated into the relevant language.

safety training and safe working practices are department level. The data is easily and quickly printing.
ensured by a simple product selection procedure. updated ensuring the correct support package is !-flazard_ S\GmbOI
Flagship delivers pdf documents to your email available in each of the Flagship languages. It require
address within a very short space of time,
normally less than 2 minutes. Product

disk : :
Meeting your needs | a n g u a g e S npheaty

area

The Flagship system was conceived as a support
package for all cleaners regardless of their native
language, or size of employer, or type of premise.
The program is equally relevant to the in-house
cleaning of a school or care home by English
speaking BICSc trained operatives as it is to a
large outsourced contract managed by the largest
independent firms using non English speaking EU
migrant workers.

The Flagship system is built up of 4 key parts:

® Core range of clearly identified product

® Employee induction package

® Material safety information

® How to use product guides and wallcharts

New Employee Induction

4 simply worded documents are available to ease
the new employee induction process. The pack of 4
— operator check list, COSHH guide, safety advice,
dilution rates - are worded in a manner and
content familiar to anyone conversant with BICSc
procedures.

www.flagship-mcp.com

The website is written in English with all the
navigation controls simple and easy to follow. The
downloads are returned by email, back to the
address in your account detail page, grouped by
language. It is therefore a simple task to group and
save documents into the different languages on
your own pc. All printed documents have a
language indicator enabling their safe distribution.
Languages currently available:

Czech

English

French

Polish

Spanish

L
SO0SEY

PPE requirement

Dilution
Label Rate

Procedures in

photographic form

TEL:

The wallchart also features a box into which

the administrator / managers details are

automatically inserted - telephone,
fax and email address.

www.flagship-mcp.com
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employee Induction

Step by step cleaning procedure wallchart

Wallchart content is determined by the user A wallchart is available either per area, or for all
the products used (though this is still subdivided into sections). Prior to downloading a screen
version is visible helping the user choose the correct alternative.

2 Product information sheet
What each product does, how to use it, safety information,
a photograph of the label, and the unique disk, all fully translated.

3 Material Safety Data Sheet
Each time an SDS is downloaded an up to date version is automatically
sent. The product id disk is displayed to help recognition. SDS’s
reqguested in foreign language format are fully translated and up to date.

q A users guide to COSHH hazard symbols
Part of the induction package, this printout helps to explain the relevance of
hazard symbols, explaining to the user how best to protect both themselves
and their colleagues whilst handling and using cleaning materials.

5 General Safety Advice
This is an advice note that would be recognisable by those familiar with the
BICSc working practices.

6 Operator Checklist
A general list of things an employee should do to ensure a level of safe
working practice. This is invaluable being available in the native language of
the operator, it helps maintain the standards every employee and employer
should expect.

7 Dilution rates
The headings are translated, the content is a very useful reference point

and supports the information on the wallcharts.

Each document is printed in the relevant language, together with a language

identifier in English enabling your management to distribute the documents correctly.

www.flagship-mcp.com
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disk system @

Products within the Flagship system are both colour and number
coordinated, the coloured disk system on the wallcharts is clearly visible on
the product label. All references to the product throughout the literature,
on Safety Data Sheets, product information, or any downloaded wallchart
feature the disk.

Each disk is unique to the product, it is constructed as follows:

The top left section of the disk
references the area of use,

(ie, Floorcare] it is number and colour
coded to that area.

The bottom right section identifies the
product or task. There is no particular
significance to the colour of this section,

different colours are used simply to help to
differentiate between products.

Area of Uses:

Floorcare Washroom

Carpetcare Housekeeping

&
¢

www.flagship-mcp.com
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products - floorcare

G F116 - SELSPEED

rinse free polish stripper

Latest chemical technology to unlock metallised polish.

Advanced soil suspending formula helps recovery.

Low foam for speed of use and ultimate wet vacuuming.

A highly concentrated detergent providing outstanding performance.
combined with economy for use in hard and soft water.

floor polish

Diamond Brite

low maintenance wet look
-

@ AO014 - DIAMOND BRITE

low maintenance wet look floor polish

Low maintenance requirement. ® Dries to a wet look finish.
Easy to use — no burnishing required.
Extremely durable and scuff resistant.

Protects and prolongs the life of
flooring materials.

6 BO12 - FASTLANE

floor maintainer

Highly efficient cleaner.

Easily burnished to a high gloss.
Prolongs the life of floor finishes.
Pleasant and fragrant in use.

Lemon Jell

advanced lemon fragrance

@ BOO6 - LEMON JELL

advanced lemon fragrance floor jell

® Made from natural citrus oils and vegetable oil derived emulsifiers to be
environmentally friendly.
® |[deal damp mopping solutions for all surfaces.

® Economical maintenance for polished floors - will not remove or dull polish film
at recommended dilution.

www.flagship-mcp.com

floorcare

Mi-ni-t Gloss

instant clean & shine floot

@ BO27 - MINIT GLOSS

instant clean & shine floor polish

Concentrated clean and buff floor polish.

Suitable for use with high speed buffing machines.
Can be mopped on and will dry to a high gloss finish.
Slip resistant.

@ FO10 - MULTI-PURPOSE CLEANER

all round cleaning concentrate

® All purpose cleaning concentrate, ® Removes soilage, stains and rubber
ideal for removing saoil, grease and heel marks from all synthetic floors.
heel marks from all synthetic floors. @ Effective maintenance cleaner for all
® Also excels on all non-porous metallised polishes.
surfaces. ® Controlled foam helps prevent over
® (Optimised for mopping or scrubbing usage.
machine use.

Neutral Scrubber
Drier Detergent

0 F176 - NEUTRAL SCRUBBER DRIER DETERGENT

low foam floor cleaner

® Neutral pH - ideal for daily maintenance of terrazzo and all non-porous floors.
® Safe for the daily cleaning of metallised polish.

® Advanced formula removes grease. Enhanced soil suspending performance
ensures rapid cleaning action.

® Extremely low foam optimised for suction driers.

Q F181 - TRIPLE

ultra heavy duty scrubber drier detergent

Super strong formulation removes the toughest industrial soiling.
Rapid action, cleans thoroughly in one pass of the machine.

Very low foam - will not block suction drier.

Ideal for automatic cleaning of food storage areas,

factories and warehouses.

Latest eco friendly formula.

www.flagship-mcp.com
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carpetcare carpetcare
2. 123 -sono oo souar_

chewing gum remover

C156 - HEAVY DUTY EXTRACTION SHAMPOO

fast acting product for high soiling in high traffic areas

® Woolsafe Approved. Suitable for use for pre-spraying and spot cleaning of heavily soiled areas.

® For removal of chewing gum from all types of carpet. Compatible with all makes of hot/cold water extraction machines.
Performance is best on dried gum. Low foam for ease of pick up

©® |deal for pubs, clubs and all carpeted public areas.

@ TO12 - SPOT & STAIN TRIGGER SPRAY

carpet spot and stain remover

Pleasantly perfumed.

No unpleasant after odour.

Spot & Stain

Sk e Woolsafe Approved.

Removes spots and stains from carpets and upholstery.

Suitable for use on all colour safe washable fabrics including woal.

24

: s 2 Can be used as a single solution or as a pre-spray prior to
=) FLAGSHIP w=sm=ce extraction cleaning.

) TO32 - BIO FRESHER TRIGGER SPRAY

biological enzyme carpet deodoriser

Bio Freshener
biological enzyme carpet ® Penetrates underneath the surface of the carpet to remove the source of

npdowiow odours from carpet backing and underlay. Replaces household bacteria that
produce ammonia as a waste product.Biodegrades urine into CO2 and water.

Lemon perfume for instant reodorisation before the bacteria start working.

© Totally out performs all detergent alternatives.

@ C034 - SELFOAM H.E.

hot water extraction cleaner

Woolsafe Approved.

Suitable for all makes of hot/cold water extraction machines.
Very low foam for ease of pick up.

Pleasantly perfumed.

No unpleasant after odour.

Suitable for use on wool carpets.

www.flagship-mcp.com www.flagship-mcp.com
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washroom

—

Original

stainless safe toilet
dleaner and descaler

@ HOOS - ACT ORIGINAL

thick clinging toilet cleaner/descaler

® Viscous formula clings longer for more @ Safe for use on stainless steel.
thorough action. ® Advanced formula dissolves organics

® (Cleans and descales washroom areas. as well as scale without brushing.

® Suitable for use on toilet bowls, urinals @® Kills odours and bacteria at source —
and stainless steel. leaves a fresh bouquet fragrance.

® Directional nozzle reaches under the ® Kills and removes algae and slime from
rim easily. swimming pool surrounds, restores
safe, non-slip conditions.

SEL BEMN

Bathroom
Cleaner

@ T0O2 - BATHROOM CLEANER TRIGGER SPRAY

bactericidal foam cleaner

® | eaves bathroom and washroom
clean, sanitary and fragrant.

® Thick clinging foam cleaner
sanitises, cleans and freshens all
baths, sinks, ceramics and
enamelled surfaces, rapidly removes
body fats and scum marks.

® Foam head trigger produces rich
active foam.

® Clings longer to vertical surfaces

° i b - s
Removes Limescale. for effective cleaning and sanitising.

SELDEN

washroom sanitiser /
deodoriser / deaner

Selactive

@ EO14 - SELACTIVE

washroom sanitiser/deodoriser/cleaner

® (One product for the entire ® | eaves a fresh fragrant

washroom. atmosphere.
® (leans and sanitises all surfaces. ® |ndependently tested to BS6471
QAPS0.

® Removes limescale.

® Kills odour producing bacteria.

www.flagship-mcp.com

housekeeping

Select

luxury multi-purpose polish
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TOO5 - FURNITURE POLISH TRIGGER SPRAY

luxury multi-purpose polish

Deluxe furniture polish feeds and protects natural wood finishes.
Contains silicones for easy polishing and superior resistance to staining.

High shine polish, perfect for melamine and vinyl surfaces.

Rich lavender perfume gives all furniture that quality aura.

@ TOO6 - GLAZE TRIGGER SPRAY

glass & vdu cleaner

® For all windows, mirrors, windscreens, vdu's, ceramic tiles, chrome, porcelain,
showcases and exhibition stands. Leaves no unsightly residue.

® Advanced formula ensures a smear-free finish.
Free from abrasives — will not damage delicate surfaces.

Suitable for vdu's.

Spray & Wipe

bactericidal cleaner

i} TOO01 - SPRAY & WIPE TRIGGER SPRAY

bactericidal cleaner

® [ast action bactericidal cleaner to remove grease and grime from all hard
work surfaces, vinyl, melamine, stainless steel and paintwork.

® Rapid action efficient cleaner for all non porous surfaces.

® Sanitises as it cleans. Contains advanced quaternary biocide. Pleasant fresh
fragrance.

SELDEN
o

Sabi‘e

multi-purpose rapid
fragrant cleaner

€054

@ C054 - SABRE

rapid action fragrant hard surface cleaner

Free from acids or caustics.
Rapid action cuts through grease and grime.
Effective maintenance cleaner for all hard surfaces.

Low foam reduces cleaning time.

Tangy Lemon fragrance.

www.flagship-mcp.com
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housekeeping

Selguard

hard surface sanitiser
detergent

@ C007 - SELGUARD

hard surface sanitiser detergent

Conforms to BS6471 QAP 50.
Complete floor, wall and hard surface bactericidal cleaner.

Ideal sanitising rinse for hospital blankets.

Pleasantly perfumed.

Lemon
Disinfectant

powerful lemon
disinfectant fluid

E030

EO30 - LEMON DISINFECTANT

powerful lemon disinfectant fluid

® Kills smells and malodours, leaves fresh lemon atmosphere.
® Conforms to BS6424 Grade Q.A.P. 60.

® Effective against Escherichia coli.

FLAGSHIP ==

@ CO38 - PINK PEARL SOAP

luxury pearlised hand soap

® Pink Pearl luxury pearlised hand ® (Can be used in the workshop or
soap is formulated to enhance any office.

washroom environment. ® Suitable for use through wall

® Fresh bouquet fragrance. mounted dispenser units.

® \Will not cause scum even in the
hardest water.

® Mild, rich deep cleansing lather.

Pot Pourri
Airfreshener

@ TO15 - POT POURRI TRIGGER SPRAY

air freshener

® To add a clean, fresh fragrance to any room, dealing with odours quickly
and effectively.

® Use in pubs, clubs, offices, shops and many other social environments.

www.flagship-mcp.com
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Stainless Steel
Polish

silicone free

Toos
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TOO08 - STAINLESS STEEL POLISH TRIGGER SPRAY

silicone free cleaner polish

Non-smear formulation for even shine.
Restores a deep gloss to all stainless steel.
Non abrasive, will not scratch.

|deal for laminated and enamelled surfaces.

Low toxicity formulation — ideal for kitchens.

Selsan
disinfectant, deodoriser,
cleaner

(5] coos seisan

disinfectant, deodoriser, cleaner

® Mild, kind to skin, will not affect
paintwork, floors or fabrics.

® Thick pink emulsion, easy to use,
leaves a lasting pine freshness.

® Suitable for use in animal
dispensaries and wherever clean
sanitary conditions are required.

® Effective against MRSA.

® |deal for sick rooms and nursing
homes, cleans, deodorises and
freshens floor coverings and
furnishings soiled by incontinent
patients.

Selgiene Ultra
bacre.rim_!nl cleaner

KILLS F

@ CO66 - SELGIENE ULTRA

bactericidal cleaner

Kills

® Passes BS EN 1276 e Bird Flu HSNA
[ ] Pleasantly per‘fumed ® Pseudomonas Aeruginosa

® Salmonella typhimurium
® Removes grease and grime and kills e Listeria monocytogenes

bacteria. ® Escherichia coli

® Staphylococcus aureus
® High quality sanitiser wherever * Enterococcus hirae

°* MRSA

hygiene is paramount.

SELDEN

Selgiene Ultra

bactericidal cleaner

® TO66 - SELGIENE ULTRA TRIGGER SPRAY

bactericidal cleaner

Kills

® Passes BS EN 1276 o Bird Flu HSNA
[ Pleasantly pepfumed ® Pseudomonas Aeruginosa

® Salmonella typhimurium
® Removes grease and grime and kills e Listeria monocytogenes

bacteria. ® Escherichia coli

® Staphylococcus aureus
® High quality sanitiser wherever e Enterococcus hirae

* MRSA

hygiene is paramount.

www.flagship-mcp.com
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how to use - step by step

i Selden Research Limited - Flagship - Microsoft Internet Exploves : ; step 3 - After the CeaeSte |  button is
The concept of the ‘ AR it i i
P Please specify the products used on the "Selden Main Factory " site. pressed it is then time to allocate products
T e | Flagship system is that you set u i _
'R n T - : S ; 9 P Sy vy P Click here once you have finished selecting products for the site to that site, select the category of pPOdUCt
O - O HEG Jwe dromn @ 35 B-LJINS a site consisting of: : = — Floorcare, Carpet Care, Washroom,
] hz ot recg i - - 2 - —pr .
{Iu“"f“"”’"""' ‘:" e = a |ocatl0n or Slte Jalact ranga from sbouvs products associated with this site are highlighted Housekeeping or a” Categor‘ies and CliCk addl
disc code name
a selection of products floorcare to add the product to your portfolio.
. .. @ ron DIAMOND BRITE |
a pot:em:lallv multlllngual workforce. low maintenance wet look floor polish
LEMON JELL add . . . .
@ B00G advanced lemon fragrance floor jell Click Click here once you have finished
i [ i FAST LANE del ) .
The site should not change, multiple sites can ¢ Bo12 e selecting products for the site’, the language
be added, under site management you can add a @ eox ROt e O - selection window is automatically brought up.
estond cleon stune vm pdieshy
site using the Flagship Wizard detailed below. @ oo MULTI-PURPOSE CLEANER ]
e ey vomactors a/ all round cleaning concenmr ate
anastactun o4 1o 4 bigh O F11G SELSPEED add
rnse ftree polish sinpper
+ M s Step 1 - Log-on @ Fi7c NEUTRAL SCRUBBER DRIER DETERGENT i
" LOg onto the Flagshlp Website detergent suitable Tor pH sensiinve surtaces
@ F181 TRIPLE del
WWW flagship-mcp com Ubtra heavy duty Scrubber Drior Detergent

You will need to register first, click

LOGHITT

“register now”

& oone B nnet

Step 4 - The languages for the site are

A Selden Research Limited - Flayship - Microsoll Internet Explorer

E similarly added.
This will open up the Registr‘ation Page, the Pleage specify the languages required for the site "Selden Main Factory
. . . . Click here once you have finished selecting languages for the site .

name / reference [Seiden Main Faciory information you enter will be subsequently Click 2| to select a language, you can choose
——_— £ eegien editable under the heading “account details”. I ——— as many or as few as you require.\When you
address [Stmden | ane

[Ashboume Foad The username is an email address, it is this english en il have finished, click ‘Click here once you have
hren [Buacn address to which all downloads will be sent. french fr add finished selecting languages for the site'.
county |L}9fbysh|r9
postcode [ekazerz spanish es del
e [17258 26226 e - Mistakes can be rectified by clicking the
facsimile T C t it partug P add
email hlngship@selden.m.uk Step 2 - rea e a SI e . ﬂbUtton'

. . . polish pl del

type of site [ofiice - | the best way of doing this is through the site
cleaning operators |3 . . . . . . ST d
—— creation wizard, the wizard is found by clicking i © =

Free form text arca enabling ;I

[ L . the “site management” button in the left hand - - 344

. | toolbar. Select the Flagship Wizard and fill in russian ru add
KeyLock : if you have b qi o KeyLock code Iy v slier ' head office, please . . . . . .
e, | e e the detail, this will define the site. The Wizard estonien o g
Access Ref. I— . . .
ik — can be used to create multiple sites. There is — - -
Cresto site_| no upper limit to the number of sites controlled '
croatian hr add -
by the user. %
1

Click [Ce=este | \when the detail has been added.

www.flagship-mcp.com www.flagship-mcp.com
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lden Rescarch Limited  Flagship  Microsoft Internct Explorer

OveE MO pmpleted your ske setul ACK N

Flagahip MCP sygten
Site Details

ram { referance Saldan Main Factory

esuipliun Sitw 1 Marw fach ing Plant

addracs Staden Lane

sshbourne Road

Luw Buden

courity Derbyshire

posteode SHIT 3RE

Leleplorne 04298 26206

tansimils 04200 26540

el Nagshipifsel den.couk

sile Lype offica

rumnher of nperstors 3

notes

Free form text area enabling users 10 add reminders etc

TRIFLE
GELFOAM H.E
0-BOND

$ite Languages
code language
L engilsh
- spanish
wl palishy

Be D% P Fywie Tk e
L e L[ T e e ——————

L R B T el Ll = X s
Gogles[ 7] iClteenh + | 5 "R D iatciad | B heck & Adelih -

This page allows you to creste and amend your customer sites using the flagship
B roduct rang: each site you may specify the products utilised and the

languages required, Once you have configured your site(s]. you may create the
drecessary datashests, product guides and wallcharts

L/ Site Name Town Postcode
Seiden Main Factory  Buxton SK17 SRZ dutaits Bnguages produsts delete

s | Mg et g Pl

create new site

e of Create new site using the Flagship Wizard - Step-by-Step site creation

details

site
management
datashests
product
ouides

www.flagship-mcp.com

Step 5 - After the relevant languages are
selected you are returned to the summary

window.

The procedure to amend the site is defined
later in this brochure.

Click ‘You have now completed your site
setup. Click here to return to the Flagship-
MCP system’.

Step 6 - The site has now been created, next
to download the documentation.

| s 1] b e, cmicther_ vk s = B [

([ O = - 1x] (2] G| Jsowen Srremtes Fewse &)[ (0= 550 3
|| Google-[— =]| [Glseah - | b PomRih B onichad | A check - ' etk - e
—

Use this page to obtain supporting documents for your site.
Specify which site you wish to abtain these for, then which
language. The files will be smalled to you Immeadiately.

what is it?
how does It
work?

Select which site you wish to abtain additional

documents for:

D?:E::E name description posteode
Sealden Main Site 1 Manufacturing SK17 9RZ

Factory Plant

how to?
register now

I€C
details
site
management
datashests
product
guides
induction pack
create
wallcharts

ls]

=0 =|
Be ER few Fpetes ook teb >
sgerens [2] Pe [l Msgthe-tcs comjottar_Somrlosts sipitte_dasiilé Qo ||

Que - - =] 3] o s G @] 3- L7530 B3

Usga this page to abtain supporting documents for your site
Specify which site you wish to obtain these for, then which

T ! [
what is it? languags. The files will be amailad to you Immediatsly.

how does it
work?
flagehip
products

Select which site you wish to obtain additional

documents for.

name P
Selden Main Site 1 Manufacturing SK1T ORI
il Factory Plant

Thank you. You have selscted [ Selden Main Factory ].
e Please now select which language set you wish to
howto? rocaive
register Now  code language
. english
account p) polish
details spanish
site
management
datasheets
product
guides
induction pack
£l

First the Induction Pack:

Step 7 - Click on the induction pack
heading on the left menu and then click
on the site for which the downloads relate.

The user in this example will have clicked on
‘Selden Main Factory.’

Step 8 - This will bring up the list of languages
previously specified in the site setup. Choose
the language you would like to download.

The next window Step 9 will automatically
open.

www.flagship-mcp.com
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o Pyt TN Step 9 - Choose your language, in this ot v = Step 11 - First choose the language.
- A, comicther_s D5 IS4l 808_Kn j. , | . . 0 P ffoveres Borgstigrmcp.comfreste aspivhe_Kd=5014 =] o ||us . . H
Q.Lm.mj‘fﬂ B 6] D o @ B DSOS e b example the user will have clicked on pl. Jigsos i et S0 onteves s =8~ | The language list will be restricted to

those previously chosen and allocated to this

[ Googie Cltewss - | 5 120bocbed | M Chedh = Aol | Clicking on the Blsie D e button will return

all 4 documents in pdf format to the users site. In this case Polish has been selected with

Usa this page to obtaln supporting decumeants for your site,
Specify which site you wish to obtain these for, then which
language, The files will be emailed to you immediately.

email address. In addition each individual a tick in the box. Then choose the type of

what is it?

how does it
work?

Use this page to obtain the supporting wallcharts for Flagship
MCF Products. Wallcharts can be created for sach range and
for up to four languages at a time. Alternatively, a single chart

Salect which site you wigh to obtain additional
documents for:

document can be selected, this will open a new wallchart: floorcare, carpetcare, washroom,

;:E:’:& i e — SR ] hwh;{ls I'i for |T“ :;;mdum;J c;n h;‘:g!;;t:‘d {MB: This rr;_lny rebqullle d h k . . d d ” f h d
- " : e e mulitple pages). Specify which site you wish to obtain
leqn_ll 3;:'.1;"“"‘“” ﬁ:l;n: MSTAFSONIER ) ROl 9ns. WIndOW on yOUI‘ CDmpUter‘, the document can wallcianpslgor.the: whichlal‘luunge‘; {max 4 per chart). an ouse eeDIng Individua y or | t e pro UCt

range is small, all products can be output on a

th en be S aved an d p r‘i nted . Select which site you wish to obtaln datashests for:
name description postcode

Selden Main Site 1 Manufacturing SK178RZ

Thank you, You have selected [ Selden Main Factory 1.
Pleaase now salect which language sat you wish to
receive

Mo trations

howte?

single wallchart. The brief detail is defaulted to

register new  code language Factary Plant
Imm'aﬂcl‘;:::; ;T ;:ﬁzﬁh Thank you, You have selected [ Selden Main Factory ]. Vel‘bose ||St8 alter‘natlve pr‘OdUCtS for the
details . spanish register now Please now selact which languages you wish to appear
sm; il ,,_INI; on chart (snglish appears on all charts by default) same task.
Management i, files for all supporting d ts selected for th Accot
datasheets sh‘:'IS:Id:r::ialnFacloryu'inot%uen;zr?i:h1anguag:;fee detalls ot Aok
product listad balow. By clicking the ‘obtain documants’ button, 5'"; Lo p°“9'|"h I'p'
guldes these will be delivered via email to the address specified managemen s spanis i
! t [ mark.woodhead@selden.co.uk . datasheet | PreviewChart | .
T e S S S o —— Click to proceed
charts  Cllcking on the fllename. guides
. filename content Induction pack ‘You may choose a universal chart (all products on a
el ingle wallchart] or altsmatively a chart f h area. . . .
0 lLoperator_checklstpdr  OPerstor Checklstin wikcharts BT — ...and the chart will open up in a new window.
o S polis
| hit ide.pdf COSHH Guide | lisk 4 H H H H
sI:::fset‘;::;vl::pdr ity ﬂd:-llc:lnnpp:ll:h] HOME S::_nndardwnllchn?sh?wthe_ prl:\\arym'ezhodfur This will not pNnt par‘t|CU|ar‘|y well from the
i e LOGOUTE using the products. By selecting "verbose’ the
it : ution Rates Chart in ternative tasks and methods for each product will b . - . . .
i poleh i skl e ing etk window as it is displayed in a low resolution for
larger wallcharts)
__ ObtsinDocumeris_| [ Preview chart_] et s w7 speed reasons. To obtain a quality document,
L = . —— . |
- e click on the top of this document ‘Click here to
receive PDF version via email’ This will open up
A selden Research Limited - 1lagship - Microsoft Internet Explares I
AR e i Lo _ I v - ' i i '
R st et e [ Step 10 - Wallcharts in Adobe Acrobat and can be printed in any size
O3ie ey (2] S D o raira = 0 - . .
Qe QO - (1) [ G| st e O3 w30 3 up to A3 in colour (or black and white). The
Clseach - | g0 Papeliank 0 120 bhockend | 4 Check = T, Aukelivh, = i

Click on the ‘create wallcharts’ button Chart here is 2mb in size.

Again select the site, in this example the In the bottom right hand corner of the

Selden Main Factory will have been selected, wallchart contact details will be printed. This

Usza this page to obtain the supporting wallcharts for Flagship
MCF Products. Wallcharts can be created for each range and
URERERE for up to four languages at a time. Altsrnatively, a single chart
e R rhd forall products can be zelected (WB: Thiz may requira
DL mulitple pages). Specify which site you wish to obtain
wallcharts for, than which languages (max 4 per chart).

the next window will automatically open. detail comes from the original Registration

Wizard, see page 18 step 1.

Select which site you wish to obtaln datasheets for:
name description posteode

Selden Main Site 1 Manufacturing SK17 9RZ
Factory Plant

o Mok T e ke T+ .- 14 - - o - - - - =
] | | B MeS-2O00N A FaHaE -

account
details
site
management
datashests
product
guides
induction pack
craats
wallcharts
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Step 12 - Product Guides T — | Step 13 - Safety Data Sheets

| 2o () g axpiratn ok g =] o ||us

[0 et Aagstip-mcy. comipracas_gusdes.asatste =Sl sbbarruage e

O -0 103 sy < rmotns @ @3- 1550 B are obtained in a similar fashion to the above sowch ormeries @i €] 5- L5 0 B are obtained in just the same way as
= Z[Cse [0 e m[ s R e e RS S| B [0 e ] e S B e |

Once again the documentation is grouped by
language, click [ euwreamcees | for all the group
to be emailed back, alternatively individual

product guides:

Use this page to obtaln supporting product Information for your site. Specify which
site you wish to obtain guide sheets for, then which language. These will be
what s I emalled to you immediataly,

Use this page to obtain all the material safety datasheets for your site. Specify

R which site you wish to obtaln MSDS for, then which language. These will be
Rl ¢ rralled to you Immediately.

how does it

C' | c k Obtain Datashests

how does it

Select which site you wish to obtaln preduct guldes for:
description postcode
Selden Main Site 1 Manufacturing Flant SK1T9RI

documents can be opened up in a new window

Selact which site you wish to obtain datasheats for:
Nagship P description postcade
products XISy TR Site 1 Manufacturing Plant ~ SK17 9RZ

by simply clicking on the document. 1) Choose site

M Thank you. You have selected [ Selden Main Factory ). Please now select
which language zst you wish to recelve

" code language

2) Choose language

Thank you. You have selected [ Selden Main Factory ). Please now
Reginiration select which language set you wish to receive

lish .
Poane | ;ﬂﬁJF: 1) Choose site ! ooas W 3) Download document(s)
SpANEn Lagon to | lagehip 1 lish
*etlts _ _ _ ) 2) Choose language v e
sl o et Ingusage are fsted below. By cicking the ‘obtain produst quides: Yy
m*:"_aga:'“:'t button, these will be delivered via emall to the address specified In your account 3] Download document [S] mananemsem ﬂ“\;’p;ljsh'lmgu‘:";::r; Ii:ted b'm'w Byl ;?ircl.\li‘r:;ll:a“soi:ld:i: g":t":s':":‘;‘[:f\"b:{t‘on
product znr:?::d.ually by :Iiciing an :hc;‘;i.;e]ﬁame. i you oty ek P:::ektﬂ::h‘e:d “;Ia emallkro tHe nddr_ess specified In your account l
guides product [ mark- .@.se an.co.uk ). Alternatively, you may download tham
induction pack TIRARTE CErarE guldes individually by clicking on the filename.
”clrem pl_product_guides_AD14.pef A014 (DIAMOND BRITE) Product Guids in polish induction pack s o
wallcharts p|_preduct_guides_B00G.pdf BO0S (LEMON JELL) Product Guide in polish create
pl_product_guides_B012.pdf 8012 (FAST LANE) Product Guids in polish wallcharts p:_;g;;_n:g:.p:: gg;‘; [E:'_"’:f,:fSEBLfn:;g‘:ﬁ‘s I;i:’\"m
wowe pl_product_guides_C034,pdf C034 (SELFOAM H.E.) Product Guide in polish S e sty :F ST CANG DT i
LocouTs pl_product_guides_F010.pdf :‘;]‘I‘;A””'—“'P”RP“E SLEANER) Produst Gyide Iy ::.m PI_CO34_MSDS.pdf C034 (SELFOAM H.E) MSDS in pelish
pl_product_guides_F181.pdf F181 (TRIPLE) Product Guide in palish PI_FO10_MSDS pdf Fo10 |:MUL"|'|-|"‘URF’O«"'J.E CL.EJ'-\NER} MSDS in polish
pl_product_guldes_T133.pdf T133 (D-BOND) Product Gulde In polish :}zlgg—mggz':ﬂ 'Frg; gﬂz‘f&;“:ﬁnﬁs"i‘np:::l‘h
‘Obiain Product Guides
- i Obtain Dainshasts
v doroduct guces asp L e L4l |
= ST
@ = N v Y 2 A note about downloads.
; NI AEIA PREPATAT
¥ SET e
- A014 DIAMOND BRITE ol ST
s For ease of administration and document
Posioge A T e ) i i i .
D o o —— T distribution, downloads of groups eg ‘obtain
#abanls plslagae e T Y R
:\_;lﬂo'llﬂ? M“"i:- ull‘lly’lnnll L AT =3 = Lot , .
S S ——————— datasheets’ above, the download will be by
3 IDCNTYTIGACA ZAGROSOH i
i IAET AR — email and documents are grouped together
T ATERWZE POMDE
— . - e & by language and site.
e B e T R e = It is not possible to take a single product and
S i download all the different language versions
. m T — in one action.
BACCH QASMICTE
i The largest documents are wallcharts at
EPORTRPWIINE W PRZVRACH] WEDUNEREONED WOUNERA 00 Shooowe
=T ™ § e a— about 2Mb in size.
— e T e )
oo Normally the process will take about 2
R RN BETPRTTEHSTAL PRIV LA AMMAL R
e minutes per language.
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how to make changes

Step 14 - Product Changes Step 15 - Language Changes
“ This page allows you to create and amend your customer sites using the flagship H . .
whatln.lt;’ :}ruducnan.gg.F_.orea_chsirey’aunm‘f.sbecihffm.epl'gd_l.lc:s_uhbisednnd.the The pPOdUCt r‘ange can Val"y, both add|t|0n8 1o Please specify the languages required for the site “Selden Fr\om the site management WlndOW above
anguages required. Once you h:-\-_e configured your site(s), you may create the ) what is it? Maln Factory *
h“”:f;fuz PN L. and deletions are catered for Product how does it - . select ‘Ianguages' This will open the
flagship . i i i
selection and management should be Site Languages ‘::"“m‘:w language selection list, once again the ]
pS Town Postaode independent of languaoe spoken. To chanage languages associated with this site are highlighted del . . H
alden Main Factory  Buxton SK1T SRZ detalls languages products delete p g g p . Q and _EI buttOI’]S WI” mOdIfy the Selectlon
Siter 1 Mannifctiing Plat ) . C .
the product selection click on the ‘site snglish on del
craate new st s
g management’ button and then on the
of Create new site using the Flagehip Wizard - Step-by-Step site creation
account d b . d ith th . register now french fr add . P
. products button assoclated with the site. To save changes click ‘Click here to return
managament account = ’
AT ot — - to the site management console
s RS Any changes you wish to make for the site
induction pack Th ” h h d | . 9 . .
crute Is will then open the proauct selection datasheets portuguese pt el are controlled and actioned through this
wallcharts . . . . product
window, simply by clicking on 2] or el guides section of the website.
. . induction pack
against a product changes the product mix. oS polish Pl dol
wallcharts
Please specify the products used on the "Selden Main i . . german de add
I Factory " site. To save changes click ‘Click here to return :M . Step 16 - Downloads
what is it? h . le’ ’ . .
PN Site Detalls to the site management console | At any time you can download either a new
- - dutch nl add
work? floorcare Ci core  mmshwoom  housckeeping S . . .
P Products aavocimed with this s e or modified document or wallchart. Likewise
ﬂagn::u Tghbglied
produ .
disc codsname - russian o add you can download a document more than
DIAMOND BRITE del
g A014 o it edance wel look Moo polish _[ once.
LEMON JELL del
e @ B00S athsaneed lemon fragrance floor jell
register now H
. @ Bo12 PAST LN o Retur‘rj to page 20, Step.B of this brochure
*detais @ Boz MINIT GLOSS L for guidance on downloading.
p. mstant clean & shne floor polsh
- MULTI-PURPOSE CLEANER i[
el o ok FJ F010 all round ClOJI!-IIIj concems e
datasheets = "
prdLlCl‘ @ F11e |i||seSI|E|:|iE:IE|E3u|M =
Indumﬁ”:::; NEUTRAL SCRUBBER DRIER
DETERGENT
create 0 e detergent sultable for pH senshive a-_:ul
wallcharts Sintis -
TRIPLE dol
o m Fi81 Uitra heavy duty Scrubber Drier Detergem
LOGOUT?
Click here to return to the site managment console
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Using Flagship as your multi-lingual product support system adds value to your business
proposition. The attention to detail demonstrates effective management, promotes safer and
better working practices, delivering a higher guality service synonymous with the most
professional organisations.

www. flagship-mcp.com
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